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Heat-resistant 
glass container  

Graphics Utensils Microwave Graphics Utensils Microwave

Heat-resistant 
plastic container

Heat-resistant 
plastic containers

Ceramics 
and Porcelain

Heat-resistant 
glass container

Lacquerware

Metal container

Wood, bamboo, 
paper containers

Microwave-safe 
plastic wrap

aluminum foil 
(i.e. household tinfoil)

Turn the power 
setting knob to
set the desired 
cooking power.

Turn the time 

setting knob to 

set the desired 
cooking time.
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Troubleshooting

Fault type

Furnace light not on

Microwave not working

"Bang" sound when starting

Noise while working

Does not heat or heats slowly

Steam comes out of the exhaust 

the furnace door

Fault diagnosis and solution

The light bulb is damaged and needs to be 

repaired by professional maintenance personnel.

1. The power supply is not plugged in; 

2. The socket for the microwave oven is broken;

3. The oven door is not closed tightly.

This is a normal phenomenon and is the starting 

sound of the transformer working under high 

voltage and highfrequency conditions.

The operating sounds of the transformer, 

magnetron and high-speed cooling fan, as well 

as minor resonance sounds, are normal.

When selecting the function, the heating function 

was not selected.

The emission of steam is a normal phenomenon 

in the cooking process. Sometimes the steam is 

too concentrated and gathers in the oven, 

a normal phenomenon.
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